Lﬂﬁi’(@d

CLIENT AGREEMENT

Our Commitment to You

Prior to providing you with any advice we will take time to understand your current
needs, circumstances and attitude to risk. Any advice provided will be confirmed to you
in writing.

Client Classification

Acorn Bowman Finance & Investment Management Ltd (ABFIM Ltd) classifies all
clients as ‘retail clients’ for investment business which means you are afforded all
protections under the rules of the Financial Services Authority (FSA). Should you wish
to be classified differently, please discuss this with your adviser.

Please note that should you wish to be considered as a different category of customer,
such as a professional client or eligible counterparty, you must inform us in writing. We
will provide you with a new client agreement and you may lose a number of protections
which will be outlined in that new agreement.

Methods of Communication

Unless you advise us otherwise, we will communicate with you via the following
methods of communication, Face to Face, E-mail, Telephone, Letter & Fax,

Investment Services

ABFIM Ltd is permitted to advise on and arrange (bring about) deals in investments.

With regard to investments which we have arranged for you, these will not be kept
under review but we will advise you upon your request. However, we may contact you
in the future by means of an unsolicited promotion should we wish to contact you to
discuss the relative merits of an investment or service which we feel may be of interest
to you.

ABFIM Ltd does not handle clients’ money. We never accept a cheque made out to
us (unless it is a cheque in settlement of charges or disbursements for which we have
sent you an invoice) or handle cash.

We are authorised and regulated by the Financial Services Authority (FSA). The FSA is
the independent regulator of financial services in the United Kingdom. ABFIM Ltd is
entered on the FSA register (www.fsa.gov.uk/reqgister) under reference 214536. Our
address is detailed on the last page of this Client Agreement.
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Conflicts of Interest

ABFIM Ltd offers advice in accordance with that disclosed to you in this agreement and
your initial disclosure document. Occasions may arise where we or one of our other
clients have some form of interest in business being transacted for you. If this happens
or we become aware that our interests or those of one of our other clients conflict with
your interests, we will write to you and obtain your consent before we carry out your
instructions, and detail the steps we will take to ensure fair treatment.

Best Execution

It is our policy to transact your business in order to achieve the best possible results in
terms of the nature and price of the products selected, transaction charges,
administration and service excellence. Further details of our policy regarding this will be
provided to you separately.

Termination of our services

You or we may terminate our authority to act on your behalf at any time.

You will be liable to pay for any advice or services that you have received prior to the
date of termination. This means that where we have agreed the advice and services
that we will provide for you and we have agreed to receive payment for these, either by
means of a fee or by receiving commission from a provider, you will have to pay us for
any work we have completed up to the date of termination.

Data Protection

In order to provide you with products and services we need to gather personal and
financial information about you. This includes information obtained from you or third
parties, such as employers and credit reference agencies and fraud prevention
agencies or other organisations. This may include sensitive information about racial or
ethnic group, physical or mental health, sexual life, criminal proceedings and offences.

Please note that as with personal data, you have freedom of choice when it comes to
your decision as to whether you provide us with sensitive personal data. In addition to
your right to request that we stop processing your personal data and sensitive personal
data at any time, you have an opportunity at the end of this Notice to choose not to
provide sensitive personal data to us at all. You should however note that if you
exercise this right or subsequently request that we stop processing all or part of
your personal data and/or sensitive personal data, this could impact upon our
ability to provide you with certain types of product and services and may
ultimately result in us being unable to provide them to you at all.

Direct marketing

We may wish to provide you with information about new products, services,
promotions, and other information in which we think you may be interested. We may
send you such information by postal mail, fax and telephone; unless you have
registered with the appropriate Preference Service (we would be grateful if you could
let us know if this is the case). If you purchase a product from us we may retain your
address for future mailings.
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If you do not want your information used for direct marketing purposes at any time,
please contact our customer services department by e-mail at enquires@abfim.com or
by telephone on 01843 609365 to let us know and we will not send you any direct
marketing.

E-mail marketing

We would also like to provide you with the above information by e-mail. However, we
appreciate that e-mail “spam” has become a problem in recent years. If you are a
customer or you have previously asked us for information on our products:

e We may contact you regarding your purchase or other matters regarding
transactions between us, or your customer relationship with us, or send you
information on our products by e-mail, unless you have asked us not to do so;
and

e We may also use your e-mail address to send you information about our
products and services that we think may be of interest to you by way
of informational e-mails, unless you have asked us not to do so.

If you decide at any time that you no longer wish to receive marketing e-mails from us,
please email us at enguires@abfim.com

Your right to review and amend personal data

You have the right to review your personal data and sensitive personal data held by us
and have any inaccurate information about you corrected. If you wish to do so, or to
notify a change in your details, please contact The Data Protection Officer on 01843
609365 or in writing at our Broadstairs office. You may be charged a fee (subject to the
statutory maximum) for supplying you with such data.

How to request that we cease processing your personal data

If at any time you wish us to cease processing your personal data or sensitive personal
data, or contacting you for marketing purposes, please contact The Data Protection
Officer on 01843 609365 or in writing to our Broadstairs office.

Payment For Services

Please note that in addition to any charges disclosed to you in our Key Facts about our
Services, there is a possibility that other costs, including taxes, could be incurred
related to transactions in connection with investment business that are not paid via the
firm or imposed by it.

For certain transactions that we recommend to you, ABFIM Ltd will accrue a notional
entittement under a Discretionary settlement. The value of this entitlement does not
impact on the overall charges applied to your investment, and the actual cost to you will
be disclosed as required by the Financial Services Authority.

In addition to the above, for certain transactions that we recommend to you, we will
also receive a royalty payment from the provider as part of the annual management
charge. This payment will be made on an annual basis and again will not affect the
charges applied to your contract as disclosed to you at the point of application. We will
be happy to provide you with details of the payments as they relate to your investment
should you request these.
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Accounting to You

We will forward to you all documents showing ownership of your investments as soon
as practicable after we receive them; where a number of documents relating to a series
of transactions is involved, we will normally hold each document until the series is
complete and then forward them to you.

Cancellation of reqular premiums

If we provide advice and arrange a life or regular personal pension policy for you
from which we receive commission and subsequently you cease to pay
premiums which results in us refunding the commission which has been paid to
us, we reserve the right to recover from you an amount equal to the amount we
have had to refund. This is to compensate us for the time spent in advising you
and arranging the policy. The amount recoverable and the timeframe over which
it is payable are dependent on the product chosen. Details of the amount and
timeframe will be notified within the invoice and letter which will be sent to you if
applicable. We shall not charge any fee if you exercise your right to cancel the
policy in accordance with the cancellation notice sent to you by the product
provider.

Clients Consent

This is our standard client agreement upon which we intend to rely. For your own
benefit and protection you should read these terms carefully before signing them. If you
do not understand any point please ask for further information.

This Client agreement will come into effect from the date of your signature below. I/We
acknowledge receipt of this Client Agreement and the Services and costs Document
provided separately

I/We agree that this client agreement will come into effect from the date of issue.

Client Name(s) X
X----

Client Signature(s) X
Xenamm

Date of Issue X

For company use please show position held within company/ or for trust purposes or
Power of attorney usage please show below in what capacity you are signing

Position Held/ X
Acting Attorney (if applicable)

Our Address : Acorn Bowman Finance & Investment Management Ltd
Kent Innovation Centre, Thanet Reach Business Park, Broadstairs, Kent CT10
2QQ. Tel: 01843 609365. Fax: 01843 609369. Email:enquires@abfim.com
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